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PDMP Epic Integration
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Illumicare Ribbon Controlled Substances and NaRxScore Storyboard Integration Updates

• Illumicare SmartRibbon subscription will end on April 30th, 
2024, as we move toward utilizing software tools 
integrated within the electronic health record

• Epic users will still have alternative options to access the 
Texas PMP

– Texas PMP Aware Website 

– NaRx Score Storyboard link

– PDMP Review tab

https://texas.pmpaware.net/login


Epic PMP Report – Pharmacy Access
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National Provider Identification (NPI) Number Requirement

• To access the PMP report through Epic, an NPI number must be 

associated with the individual’s Texas PMP user profile

• Individuals may register for an NPI number through the National 

Plan & Provider Enumeration System website at 

https://nppes.cms.hhs.gov/#/ 

– Additional instructions for updating your Epic user profile and 

Texas PMP account will be provided by your management team

https://nppes.cms.hhs.gov/#/
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PDMP Review Options

• NaRx Score Storyboard • PDMP Review tab

– May also be found under 

Rarely Used drop down



PDMP Review Options
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Illumicare Controlled Substance, Texas PMP Website, and NaRx Score / PDMP Review Tool

NaRx Score Storyboard link 

• EHR integration via 
patient Storyboard

• No log-in required

• Automatic report 
generation within Epic (no 
separate window

• Prescription report limited 
to Texas and surrounding 
states

Texas PMP AWARxE Website

• Requires separate 
browser outside of EHR

• Separate log-in

• Custom entry of patient 
specific information 
(manual entry)

• Include additional states if 
needed

• Update your profile

Illumicare Smart Ribbon – 
Controlled Substances 

Button

• EHR integration via 
Illumicare SmartRibbon

• PIN-based log-in

• Automatically imports 
patient information

• Prescription report limited 
to Texas and surrounding 
states unless all states 
defaulted in PMP profile
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Prescription report will 

appear in Sidebar 

Summary

Once review is complete, 

click “Mark as Reviewed 

and Close”

PDMP Report



PDMP Review: Tips and 

Reminders



PDMP and Medication List Discrepancies
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• NaRx Score 000 ≠ 0 prescriptions

• If controlled substance are on patient’s medication list but no 

prescription report found in Epic report:

– Prescriptions filled out of state

– Patient name or DOB reported on Texas PMP website may be different 

from chart

– Multiple patient profiles listed on Texas PMP website

• Solution: Confirm information on actual Texas PMP website
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Patient Report Discrepancies – Example

Epic PDMP Report Texas PMP Website
• Out of state prescriptions



PDMP Order Verification Reminders
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HM Best  Practice Alert 

• PDMP check required for fentanyl patch, methadone, 

and extended-release morphine and oxycodone



Methadone for OUD Review
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System_RXCLIN 170 Procedure for Obtaining & Reviewing Medication History

A. Oral Methadone Orders Review

a. Complete a medication history following steps A-H above if not previously completed on the same admission 

b. If a methadone order is identified, Prior to verification of oral methadone orders, a PDMP review will be conducted by the pharmacist.

c. If information regarding oral methadone use is not available through the PDMP or medication dispense history because the prescribing 

location is an Opioid Treatment Program, escalate the review to the clinical pharmacist. 

d. Order verification pharmacist will open an i-Vent

i. Type: Communication to Clinical Specialist 

ii. Subtype: Methadone

iii. Status: Open

e. Clinical pharmacist will attempt to verify the methadone dose with patient’s outpatient Opioid Treatment Program. NOTE: these facilities 

have limited operational hours (e.g. mornings during the week and are closed on weekends)

i. Determine the methadone clinic used by the patient for their OUD

ii. Identify the methadone indication, dose, frequency, last dose taken, and quantity supplied by outpatient treatment program.

iii. If unable to contact the facility and if available, a patient’s medication bottle may be used to verify the needed information. Note the 

last filled date to ensure current prescription.

f. If the patient’s home dose cannot be confirmed, do NOT verify the order.  A lower dose (no more than 20 mg) may be administered until 

patient’s home dose can be verified. An updated order must be obtained from the authorizing provider.

g. Assess relevant drug interactions, laboratory values, and QTc monitoring. 

i. Methadone is a major CYP3A4 and CYP2B6 substrate

ii. Baseline ECG (evaluate QTc interval) is recommended in certain patient populations and with use of high doses (ie, >120 mg). 

Repeat ECG should be repeated 2 to 4 weeks after initiating therapy, after significant dose increases, and with new risk factors or 

signs/symptoms of arrhythmia occur. 



12

Methadone for 
OUD Review
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• Pain Management FormWeb

• TSBP Texas PMP

• LMS Module: Texas Prescription 

Monitoring Program – 

Pharmacy 

Questions? 

https://formweb.com/master/showpage.php?dir=houstonmethodist&whichpage=34
https://www.pharmacy.texas.gov/PMP/
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