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Obtaining an NPI Number

1. Navigate to the National Plan & Provider Enumeration System website: https://nppes.cms.hhs.gov/#/

2. Navigate to the create a new account link on the landing page. This will take you to the Centers for Medicare & Medicaid Services Identity & Access Management System. 

3. Select Create Account Now after reviewing the attestation on the initial landing page. Provide relevant information for account creation. 
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4. Return to https://nppes.cms.hhs.gov/#/ and login with the User ID & Password created. 

5. Select ‘Apply for an NPI for myself’
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6. Complete form requirements in application form. The form requires:
1. Provider Profile: information consistent of basic information & demographics. 
2. Business Mailing Address and Practice Location Information: include relevant details for your associated hospital location including address & phone number.
	Hospital
	Address
	Phone Number

	HM Baytown
	4401 Garth Rd, Baytown, TX 77521
	(281) 420-8600

	HM Clear Lake
	18300 Houston Methodist Dr, Houston, TX 77058
	(281) 333-5503

	HM Continuing Care
	701 S Fry Rd, Katy, TX 77450
	(281) 599-5700

	HM Hospital – TMC
	6565 Fannin St, Houston, TX 77030
	(713) 790-3311

	HM Sugar Land
	16655 Southwest Fwy, Sugar Land, TX 77479
	(281) 274-7000

	HM The Woodlands
	17201 I-45, The Woodlands, TX 77385
	(936) 270-2000

	HM West
	18500 Katy Fwy, Houston, TX 77094
	(832) 522-1000

	HM Willowbrook
	18220 TX-249, Houston, TX 77070
	(281) 737-1000



3. Health Information Exchange: this section is optional and should be omitted. 
4. Other Identifiers: this section is optional and should be omitted. 
5. Taxonomy: identifiers for practice scope. Enter “pharmacist” in the Choose Taxonomy Filter to see relevant pharmacist groupings. 
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6. Contact Info: include relevant personal contact information for NPI communications.

7. Complete the Error Check step and Submit the application. 


8. After submission, CMS will process the information and inform you when an NPI number is issues. You can check the website periodically to see if the information is update. Set a reminder for review the week after submission. 

9. Once your 10-digit NPI number is obtained, the two steps below can be completed concurrently: 
1. Submit an IT ticket to Epic Willow with your NPI number to update your Epic profile via the IT Self-Service Portal 
Example request: “Please assign to Epic Willow. Please update my Epic profile to include NPI number XXXXXXXXXX”
2. Contact Texas State Board of Pharmacy Prescription Monitoring Program at 512-305-8050 to update your profile with the NPI number. 

10.  Confirm access to the PDMP in Epic from a patient profile after the above steps are completed. The PDMP can be accessed by clicking on the NaRx Score link on a patient’s Storyboard or by using the PDMP Activity in Epic. Refer to guidance information on PDMP review for further details. 
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Starting October 1, 2023, the Promoting Interoperability Programs (previously known as The Medicare and Medicaid
Electronic Health Records (EHR) Incentive Programs) website will be decommissioned and current users will no longer
have access to the website. All options to add the EHR bu:
requests for EHR will be rejected.

ess function to staff will be removed in I&A and all pending

Authorized users are able to sign in to the Identity & Access Management System. If you are a new user you must first register.

One account to access multiple systems

Sign In Create one account with the Identity & Access Management
System to manage access to NPPES and PECOS, manage staff,
* indicates required field(s) and authorize others to access you

* User ID: IMPORTANT! - Every individual user

I system is responsible for:

« Keeping login information secure.
« Selecting strong passwords.
« Reporting any unauthorized use of accounts.

* Password:

Sharing of login information is strictly prohibited!





